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LEADERS BEHIND 
THE LEADERS
We invest in the long-term success of our individual 
clients, not  just their companies.

We celebrate every individual client promotion and 
view them as a measure of our value.

We believe that trusted advisors do not stop advising 
when the project is complete.

We reserve the spotlight and glory of success for you, 
not the consulting team.

PROFESSIONALISM, 
INTEGRITY AND QUALITY
We believe that serving clients is a privilege and 
accept the responsibility to do it well.

We demand unquestioned integrity and veracity from 
all of our people in every situation.

We hire exceptional people for their professional 
excellence and superior performance.

We balance creativity and passion for ideas with 
professionalism and pragmatism.

Kalypso is a global consulting firm 
focused exclusively on innovation. 

Our people are leading business 
professionals who combine experience 
in select industries with product and 
process innovation expertise. 

We are a diverse group of professionals with a common set of core values that shape our 
culture and set us apart. At the heart of this culture is a belief in the power of innovation to 
improve people's lives. This is our calling.

PASSION FOR PERSONAL 
DEVELOPMENT
We do not tolerate intellectual sloth or stagnation. 
Continuous learning is required.

We stay on the leading edge of management 
thinking and adapt new concepts rapidly.

We genuinely care about one another’s success and 
work hard to help our colleagues.

We believe in the development of the “whole” 
person, not just the business side.

CHARACTERS 
WITH CHARACTER
We think that interesting people are more fun to 
work with.

We foster a healthy lack of respect for hierarchy and 
positional authority.

We are passionate about what we do and know 
how to have fun – at work and after.

We build life-long relationships with our colleagues. 
We work with our closest friends.

POWER OF CREATIVITY 
AND INNOVATION
We believe that innovation combined with action 
can change the world for the better.

We expect lively debate and dissent from all levels 
of the organization – ours and yours.

We value different ways of thinking and problem 
solving. Here’s to the weird ones.

We feel that the diversity of our teams bring fresh 
perspectives  and insight to our work.

COMMITMENT TO 
BUSINESS PARTNERS
We treat our business partners as if they were our 
clients or our practitioners.

We bring integrity and respect to our alliance 
relationships as well as our clients.

We go to extraordinary lengths to help each other 
– without keeping score.

We expect the same in return from the people we 
choose to do business with.

OUR VISION
We will be the world’s premier 
innovation consulting firm.

We combine a comprehensive set of world-class 
management consulting capabilities to deliver on 
the promise of innovation while serving as the 
world’s most respected provider of objective 
technology advisory and implementation services.

As a global private partnership, we are a 
platform for professionals to grow personally 
and professionally by creating friendship, 
eminence, excellence and prosperity.



Muy’Ono is the largest collection of resorts and adventures representing the best of Belize. We bring professional 
management services and innovative marketing solutions at the highest level of international standards to the 
hospitality market in Belize. We deliver unforgettable vacation experiences for guests and superior investment returns 
for resort owners while having a tremendous amount of fun.

OUR MISSION is to Create “WOW”
We deliver unforgettable vacations from start to finish, creating unique and authentic experiences at the highest level of 
service.

OUR VISION is to Dominate the Tourism Industry in Belize
We will be the largest and most successful player in all aspects of the industry from resorts, restaurants and adventures to 
transportation, travel planning and destination management.

OUR BRAND VALUES

Creating “WOW”
Muy’Ono creates unforgettable vacations that leave guests saying, “WOW!” We curate a set of once-in-a-
lifetime experiences that are the foundation of great stories. With highly personalized service, we work to 
anticipate needs, fulfill desires, and make dreams come true.

Philanthropy
Muy’Ono is committed to sharing our privilege and serving others. We maintain a set of active philanthropy 
programs that benefit communities throughout Belize and charities around the world. We invite and enable 
our guests to contribute and to “pack for a purpose.”

Sustainability
Muy’Ono is committed to preserving the beautiful, yet fragile, natural environment that is the main attraction 
in Belize. We focus on eliminating any potential negative environmental impact associated with our operations 
and encourage our guests to do the same.

Celebrating Culture
Muy’Ono brings the unique and diverse cultures of Belize to our guests. The team reflects the “melting pot” 
of ethnicities that create and sustain this celebrated culture. We openly share our stories and offer a variety of 
immersive experiences that enrich traveler’s lives.

Employer of Choice
Muy’Ono is the “employer of choice” in Belize. We take pride in creating a work environment that attracts, 
retains and cultivates superior talent. We invest heavily in development and educational programs that 
provide opportunities for professional and personal growth.

Innovation
Muy’Ono is the industry leader in innovation to enhance the travel experience. From the use of advanced 
technologies to personalized vacation planning and the seamless integration of tours, excursions, and dining, 
we are constantly experimenting with new ideas and methods.

We are a diverse group of professionals with a common set of 
core values that shape our culture and set us apart.

We work collaboratively and collegially with people we consider friends 
We care about one another’s success and work hard to help each other 
We are entrepreneurial in our thinking about our roles and the business 
We embrace and thrive on chaos in a constantly changing environment 

We value innovative thinking and experimentation. Failure is not fatal 
We are flexible in how and where we get our work done. But we “GSD” 

We enable and emphasize continuous professional and personal growth 
We place a premium on having fun and enjoying what we do each dayO
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Mission
Our mission is to provide an unparalleled 
island experience by delivering exceptional 
service in an atmosphere of adventure and 
respect for the environment.

Vision
Our vision is to be the most desirable 
private island resort in Belize. 

We Work as a Team
• No one person is bigger than the brand or team
• We wear many hats - everything is everyone’s job
• We celebrate success and overcome obstacles together
• We share the burdens and the rewards of service

We Do “Whatever it Takes”
• If it is worth doing, it is worth overdoing
• The guest experience is priority number one
• Serving guests is a privilege and a passion
• We stay humble and hungry

We Aim to Create “Wow”
• Our goal is to provide unforgettable experiences
• We anticipate needs and fulfill desires
• We make dreams come true
• We strive to create great stories

We Sweat the Details
• We obsess about the guest experience
• We understand that little things matter
• This is our home and we are proud of it
• Perfect is always perfectly acceptable

We Treat Guests Like Family
• We show care and compassion in all that we do
• We build trust and confidence with our guests
• We create lasting personal relationships
• We turn unfavorable situations into positive experiences

Values
The Thatch Caye brand enables 
community, adventure and island 
fun in a barefoot casual setting.



 

 

WWW .MUYONO .COM

OUR MISSION 

We deliver the most innovative solutions and

generate superior returns on investment in

marketing for business owners, large and small,

while having a tremendous amount of fun.

OUR VISION
We will be the leading Digital Marketing Agency

in the industry while serving clients we consider

business partners and friends.

OUR PARTNER VALUES
 

Clients Are Partners And Friends

Your success is our success. We collaborate with our clients and consider them our business partners and friends.

We Make Marketing Fun

We believe in keeping marketing fun and exciting. We will turn marketing into your favorite part of the business.

We Are Passionate About What We Do

Travel, lifestyle, and leisure are not only our expertise, they are our passion. We work with brands we love.

We Are Business Pros

We are not just marketers. We learn what drives your business and tailor solutions to deliver tangible and measurable results.

We Get Shit Done

We realize that brilliant creative content is worthless without the ability to execute on distribution and conversion. We work hard.

We Drive Marketing Innovation

Our leading clients are laboratories of innovation. We push the limits of performance and adapt quickly. We move fast.

Delicious Digital was created by a fun group of female entrepreneurs who wanted to help brands they

love improve business performance through innovative marketing strategies. The group of business savvy

marketers launched their careers dominating the tourism industry in Belize and naturally expanded to

work with other companies in the lifestyle and leisure space. Together, they make Delicious Digital; an

experienced, innovative, marketing agency. 

OUR TEAM VALUES
 

We work collaboratively and collegially with people we consider friends 

We care about one another’s success and work hard to help each other 

We are entrepreneurial in our thinking about our roles and the business 

We embrace and thrive on chaos in a constantly changing environment 

We value innovative thinking and experimentation. Failure is not fatal 

We are flexible in how and where we get our work done. But we “GSD” 

We enable and emphasize continuous professional and personal growth 

We place a premium on having fun and enjoying what we do each day


